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We all want the best for our loved ones.
And when mom, dad, grandma and grandpa 

reach their senior years it can be a very stressful 
time selecting the right person to come in and 
provide a little help.  

Absolute Senior Care Director Jeff Aynes 
understands that. That’s why Absolute Senior Care 
knows that trust is paramount.

Aynes says the company has successfully helped 
more than 1,000 families keep their loved ones 
happy and healthy in their own homes. Absolute 
Senior Care also provides services in hospitals, 
rehabs, nursing homes, assisted and independent 
living communities.

Each Absolute Senior Care client begins their 
relationship with a thorough personal in-home 
assessment that will cover all areas of need.

Absolute Senior Care has been providing 
companion/sitter services in the Oklahoma City 
metro area for more than a decade.

The company is state licensed and follows 
rigorous hiring practices when bringing on new 
caregivers.

Making the right personal care and assistance 
decision for loved ones is more critical than ever. 
With new regulations and headlines of abuse and 
fraud, knowing what to do and who to trust can 
be difficult and confusing.

“When you need personal care assistance for 
yourself or a loved one, you need someone you 
can trust and who will always understand your 
family needs,” Aynes said. “Absolute Senior Care 
has been an Oklahoma owned company since 
opening in 1998. Our roots and families are here. 
We not only know our community, but are a part 
of it - everyday.

“We stay current on regulations that affect our 
industry and clients. We also maintain a thorough 
local networking and screening process that allows 
us to select only those caregivers that are skilled, 
experienced, and dependable enough to meet the 
multiple needs of our clients.”



ABSOLUTE

Aynes has a 
deep-seated belief in 
the philosophy of 
accountable care.

“Accountable care is 
simple – it is making 
yourself accountable to 
your clients and their 
family members at any 
given time of the day,” 
Aynes said. “We take 
it a step further when 
working with a hospice 
or home health company. 
We partner with those 
agencies to mirror our 
services to help 
compliment their plan of 
care.”

Aynes notes Absolute 
is available throughout 
the entire state and 
currently has offices 
in Oklahoma City and 
Tulsa.

In addition, Absolute 
Senior Care continues 
to be the Preferred 
Provider for Companion 
and Sitter Care by 
the Oklahoma State 
Medical Association, the 
only such company to 
be selected by the 
association.

Caregivers and staff 
know customers expect 
immediate service and 
must make themselves 
available to clients when 
needed operating 24/7. 
Having caregivers 
available is the most 
important part in the 
staffing process.

Dependability comes 
when Absolute matches 

caregivers and clients 
and works hard to make 
it a right fit not just a 
fit.

Quality comes when 
“our company recruits 
caregivers 24/7 and runs 
thorough background 
checks and are bonded 
for protection,” Aynes 
said.

“Lastly there’s value – 
our company continually 
looks at protecting our 
costs for our clients 
bringing the most 
competitive rates in the 
business.”

People are living 
longer, but need the 
right caregivers.

Families also have 
to look at different 
approaches to care for 
their loved ones.

As those decisions 
are made, they are 
turning to personal home 
care companies such as 
Absolute Senior Care.

“Companion services 
are an essential part of 
our lives today,” Aynes 
said.  “Many of our 
loved ones are just not 
able to take care of 
themselves anymore. We 
find the resources for 
our clients and their 
families. Some patients 
have more needs, but 
they always get met. 
We always communicate 
with our families to 
keep them from getting 
overwhelmed.  We go 
above and beyond and 
that will never change.”

And that helps take 
the stress out.



INTEGRIS Hospice volunteers are a vital part of the success of this 
program. They are special people who are highly trained, said Helen 
Southerland, director of business development for INTEGRIS Hospice Inc.,

“We have a strong hospice volunteer program,” Southerland said.
The benefits of volunteerism not only help the patients and their loved 

ones, but in return it benefits the volunteers themselves and provides an 
altruistic sense of giving.

Ruth Ann Frick serves as the volunteer coordinator and has been with 
INTEGRIS Hospice for over 20 years. She is always recruiting volunteers 
and facilitates the volunteer training.   A minimum of twenty-four hours 
of training is required and classes are held during the evening hours and 
on the weekend to accommodate work schedules.  If people are interested 
in volunteering they can call the office at 848-8884. 

“Our volunteers are compassionate people with a strong desire to 
provide this type of care,” Southerland explained. INTEGRIS Hospice 
volunteers serve in various capacities such as: preparing mailings, answering phones or passing trays at the 
INTEGRIS Hospice House.   They might also write thank you notes or provide data entry work. When 
recruiting volunteers, INTEGRIS Hospice tries to match up the talents and skills of the individual to meet the 
needs of the patient. 

A patient care volunteer sets up a time with a hospice patient that is convenient for both of them 
to meet. They may read to the patient, watch television, play checkers or other 



games the patient enjoys.  
“One volunteer found out 
that her patient wanted 
a certain kind of shoe 
to wear. So she got the 
woman’s shoe size and 
even traced an outline 
of her foot before going 
shoe shopping for her. 
We have volunteers who 
take patients to get their 
hair done or take them 
to doctors’ appointments,” 
Southerland said. “There 
was a patient that wanted 
to go to Stars and Stripes 
Park and have a picnic. 
Her volunteer picked up 
fried chicken and some of 
the staff members joined 
them for a picnic in the 
park. Another volunteer 
met with a patient once 
a week at a café for 
morning coffee. It’s kind 
of whatever works for 
the two of them,” 
Southerland said. “The 
Volunteer Coordinator does 
not put any limitations 
on the type of activity.  
Obviously the volunteers 
cannot give medications 

INTEGRIS to the hospice patients or 
do any type of nursing 
related activities, but they 
can ask the patient if it is 
time for their medication“, 
she added.  Sometimes the 
primary caregiver needs 
a break from caregiving 
and the hospice volunteer 
can provide that relief and 
give the caregiver some 
freedom.

Volunteers at the 
INTEGRIS Hospice house 
do a myriad of things. The 
12-bed INTEGRIS Hospice 
House in Oklahoma City is 
located at 13920 Quailbrook 
Drive. INTEGRIS also 
contracts with about 28 
other hospice programs 
in the state to bring 
their patients to the 
INTEGRIS Hospice House. 
Hospice House volunteers 
sometimes make coffee and  
answer the doors or the 
phone. “They might assist 
the cook by delivering 
meal trays to the patient 
or family member and 
also assist the nurses with 
various duties or even 
pick up trash around the 
facility. It’s just whatever 
they’re comfortable doing,” 
Southerland said. 

Volunteers usually give 
two to four hours of their 
time each week depending 
on their schedule.  Many 
of the INTEGRIS Hospice 
volunteers have 
experienced hospice in 
some way and want 
to give back to the 
community.

“A high percentage of 
our volunteers have used 
the services of INTEGRIS 
Hospice and that is usually 
the reason they seek us 
out,” Southerland said. 
“They are special people.”



A desire to provide the best possible care nearly 18 
years ago has turned into a family business that has spread 
Loving Care over much of central Oklahoma. 

All working at separate hospitals at the time, five 
female family members came together one-by-one to bring 
their own unique experience to Loving Care Home Health 
and Hospice. “In the hospital we all saw that patients were 
being discharged very quickly,” said Joanie Hightower, 
R.N., Loving Care hospice director of nursing and sister of 
co-founder Billie Woods. “They were going home and when 
they would get there they wouldn’t understand their plan 
of care. They were needing teaching in so many areas. 
We found they were readmitted really quickly. We thought 
we could do a better job and that was the whole goal 
of the business.” That was back in 1997 when the first 
office opened in Noble. Now, Loving Care has spread 
from Cleveland County into Oklahoma, Canadian, McClain, 
Garvin, Grady, Lincoln, Pottawatomie, Seminole, Kingfisher, 
Okfuskee, Pontotoc and Hughes counties.

According to Medicare.gov, Loving Care patients 
recommend the agency to friends and family more than 
many other agencies in the area.

It is clear home health, hospice, and private duty are 
not a business, but a way of life for the Woods and their 
children.

The family proudly serves 15 central Oklahoma 
counties. Loving Care has eight offices and more than 200 
employees.

The focus on community involvement and giving back 
is paramount for the company. Loving Care grew quickly 
to provide, not only skilled nursing care and physical 
therapy at home, but saw a great need for hospice care. 
The hospice team provides expert care to keep patients and 
families comfortable so they may enjoy their final seasons 
with loved ones at home or long-term-care facilities.

Loving Care would not be complete without offering 
their Private Duty services for persons who seek help with 
daily tasks, whether running errands, bathing and personal 
care, transportation to doctor appointments, or overnight 
care. Loving Care’s certified caregivers are there to help.

Hightower says word of mouth is the best advertising 
the company can receive.

“What we find is people come to us because they’ve 
heard about us,” Hightower said. “They come because 
they’ve had a relative, friend or family member taken 
care of.” Loving Care has now grown to more than 
200 employees. Offices are located in Yukon, Shawnee, 
Stratford, Lindsay, Purcell and Noble.

The family’s motto remains the same to this day: “Take 
care of everyone like family.”





Christa Cook’s father did 
three tours in Vietnam.

He served during a 
military era where service 
by U.S. soldiers was often 
shunned back at home.

Now, with the help 
of Good Shepherd Hospice, 
she’s trying to make sure 
every veteran living out 
their final days is honored 
and cherished.

Already a recognized 
Oklahoma leader in hospice 
care, Good Shepherd is 
enriching the care it offers 
veterans through the We 
Honor Veterans campaign.

It’s a program near 

and dear to the hearts of 
both Cook, who serves as 
volunteer services director 
and Executive Director 
Sharon Nash, RN and the 
Good Shepherd Hospice 
team.

“We personalize the care 
for every veteran,” Cook 
said. “Not everybody is the 
same. We don’t expect them 
all to be the same. Based on 
what their needs are, we’re 
going to take care of them 
the best we can. 

“We’re going to honor 
them and make them feel 
special.”

Good Shepherd asks 

about time spent in the 
military for each new patient 
coming on service. If the 
answer is yes then the 
patient is in for a treat.

A group of staff, 
including patient family 
members and friends are 
gathered to meet the patient 
and personally thank them 
for their sacrifice. 

During that ceremony - 
which is often an emotional 
one - the veteran is showered 
with gifts ranging from 
letters of thanks, to stuffed 
animals, to personalized 
crafts and challenge coins.

Members of the U.S. 
military have a long-standing 
tradition of carrying a 
special coin symbolizing unit 
identity and esprit de corps.

Known to generations of 
American military personnel 
as challenge coins, they are 
a vital part of military life 
today and are revered by 
troops in every branch of 
service.

Cook says it’s the least 
Good Shepherd can do 
to honor those men and 
women.

It’s that sort of approach 
to caring that makes Good 
Shepherd stand out in a 
number of areas.
Services Offered

-Medical Direction 
provided by Good Shepherd 
Hospice physicians brings an 
additional level of expert 
care to the treatment of 
terminally ill patients. The 
patient’s relationship with 
their regular physician is 
preserved, while the hospice 
physicians bring a new 
emphasis on comfort control 
and dignity of life. At times 
when a patient’s attending 
physician is not immediately 
available, hospice physicians 
ensure prompt medical 
decisions are made.

-Registered Nurses are 
the very heart of hospice, 



SHEPHERD

caring directly for hospice 
patients during regularly 
scheduled visits. Other 
nurses’ duties range from 
coordinating the delivery 
of medications and supplies 
to answering the many 
questions patients and 
families often have.

-On-Call Nursing assures 
a Good Shepherd Hospice 
staff registered nurse remains 
available 24 hours a day, 7 
days a week, 365 days a 
year.

-Hospice Aides 
supplement the care provided 
by R.N.‘s, often assisting 
patients with manicures, 
pedicures, hair styling, 
bathing or other personal 
care, as well as assisting 
with light housekeeping.

-Medical Supplies, 
equipment and prescriptions 
related to the patient’s 
comfort or terminal condition 

are covered by the Good 
Shepherd Hospice program. 
Trained nursing staff will 
assess the need for these 
items and coordinate their 
delivery.

-Social Services provided 
by social workers include 
counseling patients wishing 
to resolve emotionally 
painful family issues that 
take on a new sense 
of urgency in times of 
terminal illness. Other needs 
addressed range from 
helping families 
communicate with insurance 
carriers and financial 
institutions to planning 
memorial or funeral 
services.

-Spiritual Counseling is 
available to patients and 
families by Good Shepherd 
chaplains. The patient’s 
personal religious beliefs 
are always respected, and 
assistance is typically limited 
to the degree and frequency 
that patients and families 

themselves choose.
-Bereavement Support 

helps surviving family 
members find healthy outlets 
for the emotional needs 
that accompany the loss 
of a loved one. Good 
Shepherd maintains contact 
with family members for at 
least a year following the 
patient’s death.

Trained Volunteers, 
in-patient care, 24-hour-
continuous care, respite care 
and specialized therapies are 
also offered.

Good Shepherd recently 
applied for its fourth and 
final star in the program, 
administered by the National 
Hospice and Palliative Care 
Organization in collaboration 
with the Department of 
Veterans Affairs. 

The fourth star 
symbolizes the highest level 
of commitment displayed 
to veterans, which is what 
Good Shepherd strives for 
each day.





CARE PLUS



Tina Singleton, LPN,  once floated right along with 
everyone else in the sea of home care service agencies 
in Oklahoma.

In the end, one always seemed just like another, 
chasing a financial bottom line that never seemed to 
be good enough. 

The nurse in her knew that couldn’t be good for 
the client.

“That’s not how I wanted to be treated,” Singleton 
said. 

So, in the fall of 2009, Singleton took her clinical 
knowledge and love of people and merged them into 
Right Choice Personal Assistance.

Singleton hires for character and depth. Eleven of 
her staff are over the age of 60.

“They are very active caregivers who do an 
excellent job and who have been in the industry a 
long time,” Singleton said. “They care so much.”

That, above all else, was what she had in mind 
when she opened her doors.

“A lot of companies tell you not to get attached to 
you clients,” Singleton said. “I encourage my caregivers 
to develop a relationship and remember each person 
is different.”

“We have to keep our professional boundaries but 
I don’t want them to ever go into a home and look at 
a client like a task list. We are guests in their home 
and it’s about developing a relationship.”

Right Choice Personal Assistance is a home care 
service agency which is locally owned and operated. 
Nurses operating Right Choice have 40 years combined 
experience in the field of home care. As a client, you 
can trust that Right Choice hires carefully trained 
and qualified assistants who are compassionate and 
dependable. 

As a service to you, caregivers will come to your 
home where they will assist you in the things you 
need help with, in the manner you prefer, on the 
schedule you want.

The mission is to provide assistance and care to 
clients so that they can remain safe in the comfort of 
their own home while maintaining their dignity and 
independence. Right Choice will achieve this by:

* Showing compassion for all those cared for.
* Giving respect for all regardless of race, religion, 

personal beliefs, finances, 
gender or disabilities.

* Remembering that 
staff are guests in a client’s 
home, and will provide 
assistance according to 
their preference and what 
they are familiar with.

* Adapting assistance 
to the wishes or needs of 
the client and/or family.

* Maintaining integrity 
and honor while providing 
assistance for clients.

* Above all…showing 
love by serving and 
treating others the way 
they would want to be 
treated.

From Norman to 
Edmond and El Reno to 
Shawnee, Right Choice 
provides personal 
assistance needs regardless 
of age. Her clients range 
in age from 14 to well, 
much older.

It’s what Singleton 
wanted when she began.

Turns out, it’s been the 
Right Choice.



Valir Hospice believes in 
the importance of addressing 
the mind, body and spirit 
of each of our patients, 
said Laura Trammell, vice 
president of hospice care 
at Valir Hospice, located in 
Oklahoma City.

“Hospice is not just about 
treating the medical/physical 
signs and symptoms. People 
experience physical pain, 
spiritual pain and emotional 
pain,” Trammell said. “We 
have included holistic 
therapies as a new approach 
in order to meet the 
growing needs of people.”  
Holistic Therapy focuses on 
treating the mind, body, 
emotions and spirit of the 
person and their family.

Valir has expanded its 
marketing efforts not only 
to include physicians, 
nursing homes and assisted 
living centers, but we 
have increased efforts to 
community events, senior 
centers and more public 
events in order to educate 
people on the changing 
roles that Valir Hospice 
provides in order to meet 
the needs of the entire 
person, Trammell said.

Hospice is a tremendous 
benefit to people but it 
remains underutilized. 
Hospice has a negative 
stereotype in the community, 
she said, and people are 
afraid of it, although hospice 
is a wonderful service.

“A lot of people 
think the minute they 
sign up for hospice, 
it automatically means 

they’ve signed up for a 
death sentence or the family 
feels they have just given 
up on their loved one. 
Trammell said. “That’s not 
true.”

Hospice services care 
for people who have been 
diagnosed with a life 
limiting illness. They are 
either not seeking aggressive 
treatment or aggressive 
treatment is no longer an 
option for them.

“Hospice comes in and 
makes sure all patients’ 
needs are being met – and 
ensure they’re comfortable 
pain-wise -- that all of 
their pain is under control,” 
Trammell said.

Valir offers physicians, 
chaplains, social workers, 
nurses, home health aides 
and volunteers who come 
to the patient’s home for 
assessment of needs and 
personal visits focusing 
on meeting the patient 
needs. Hospice also provides 
medications and medical 
equipment that relates to the 
person’s hospice diagnosis. 
We also assist with financial 
and end of life planning for 
our patients and families.

Hospice isn’t about the 
patient sitting around 
waiting to die. It is about 
having an enriched life. 
So Valir focuses on giving 
people life to their days by 
making their days fruitful 
and special.

“When hospice comes in, 
it allows the family members 
to spend increased quality 
time with their loved one. 
The family is usually the 
only caretaker, now hospice 
gets to assist with the 
caretaking role,” Trammell 
said. “That’s our job to come 
in and relieve the family 
of a lot of those caretaking 
duties so the family can 
spend quality time with 
their loved one doing the 
things they enjoy together 
every day.”

“Valir Hospice fights for 
meeting the needs of our 
patients,” Trammell said. 
“Our staff at Valir, strive to 
make sure every patient is 
comfortable, no matter how 
long it takes. We do not 
leave anybody in pain. Our 
staff are very passionate 
about the care and the 
follow through for our 
patients.”

Once a patient passes, 
Valir will remain in contact 
with the family for a 
minimum of 13 months for 
bereavement issues.

“We do many different 
types of support groups 
in Oklahoma City and 
surrounding rural areas. 
The holiday season can be 
extremely difficult for those 
that have lost a loved 
one.  The first holiday 
season without a loved 
one is typically the most 
challenging and families 
need to learn to cope with 
the change and loss that 



VALIR

they have experienced.  Valir does a 
series focused on grief and loss during 
the holiday season,” Trammell said.

Individual and group counseling 
is made available to family members. 
Holistic therapies such as massage therapy 
acupuncture, laughter yoga, aromatherapy 
and pet therapy can assist the families as 
well.

“Our pet therapy program has taken 
off greatly,” Trammell said. “We have 
certified therapy dogs as well as miniature 
horses. Animals can touch a part of 
the human nature that other humans 
cannot.” Animals play a significant 
role in decreasing physical, spiritual 
and emotional pain that our patient’s 
experience.

Hospice is rewarding for Trammell. 
“Not everybody jumps out of bed every 
day to run to work,” she explained. “But 
I am consistently reminded everyday why 
I do what I do.  Hospice is truly a 
beautiful gift and I feel honored to be 
able to provide quality hospice to so 
many people.”





HEALTHBACK



the cutbacks. It’s funny how you evolve to that,” Barnes 
said. “We’re small but we still get a lot of work kicked 
out.”

The industry has changed drastically and so has 
the company’s offerings. Sister company Oklahoma 
Respiratory care started out supplying oxygen to 
Medicaid patients in nursing homes.

From there it blossomed into facilities throughout the 
state and they began accepting Medicare payments.

The Medicare boom in the 1990s led to a rise in 
durable medical equipment providers. Large companies 
that specialized in certain lines began to dominate the 
industry.

But as increased reimbursement cuts have become the 
norm, many of those companies have ceased to exist.

But Medical Mart and Oklahoma Respiratory Care 
still remains and Barnes has a good idea why.

“Customer service,” he said. “Through the years it’s 
probably why we are not bigger than we are. There are 
other companies that pour a lot of money into marketing 
and full-time marketers. They’re hitting referral sources, 
especially with the more profitable lines. But there’s a 
danger to that.

“Customer service has always been important. Instead 
of getting out there and 
getting into clinics more 

With increasing paperwork requirements and lower 
reimbursements, never before has it been harder for 
consumers to work with Medicare to get the medical 
equipment they need when they need it.

But for the last 30 years, family-owned Medical Mart 
in Norman has made the process as pain free as possible 
for clients who need quality medical equipment at an 
honest price.

With a delivery area anywhere in Oklahoma and 
Cleveland County, owner Kevin Barnes keeps his delivery 
drivers busy.

With a showroom filled with walkers, rollators, 
bathroom safety items as well as wheelchairs and and 
canes, Medical Mart offers a chance for customers to 
come and try before they purchase.

As Central Oklahoma’s leader in durable medical 
equipment, Barnes has seen more and more clients 
simply paying for the equipment they need on their 
own and getting their loved ones the help they need 
immediately.

That’s why Medical Mart is focused on being your 
private pay source for affordable medical equipment.

“It’s getting harder and harder for people to get 
medical equipment,” Barnes said. “I think for a lot of 
people it’s not worth the timing of running around 
trying to get the proper paperwork.

Now working on 30 years in business, Barnes still 
takes the same philosophy with him to work every day 
that his father had back in the 1980s.

In a world of durable medical equipment companies 
that operate out of large warehouses and 1-800 call 
centers, Barnes answers his own phone and still takes his 
business one customer at a time.

Barnes understands the economics of health care but 
he also understands it’s about people. That’s what his 
father, Aaron, brought to the table when he formed the 
company with Kevin back in 1987.

To this day, Barnes’ company is one of the oldest 
providers of durable medical equipment in the state.

“I’m a hands-on manager,”  Barnes said. “I think a 
lot of people think these days I sit at a big desk and 
twiddle my thumbs.” 

If only he had that luxury.
From data entry to handling all of the ordering, 

Barnes runs Medical Mart upwards of seven days a 
week.

“It’s been an evolving industry with the changes and 



often I’ve been here on 
the phone taking care of 
patients.

Barnes still checks on 
his patients. He makes sure to call his Advantage 
patients every few weeks whether it’s for a re-order or 
to make sure they have the right flavor of their nutrition 
drink

“I think the case managers like that special touch we 
give,” he said. “A lot of people see DME as this big place 
where you call in an order and it’s passed on down the 
line.”

Barnes has fielded phone calls from patients who 
feel they’ve been lost somewhere in that line after 
being saddled with the big name companies by their 
providers.

He prefers to just help them, one customer at a 
time.

MOBILITY





Rick and Denise 
Guttenberger help families 
who are faced with finding 
senior care options idenitify 
and choose the best solution.  
“It can be confusing and 
complex at times, so we 
seek to educate and help 
families understand what 
might work best for their 
particular circumstance,” Rick 
said.

The Guttenbergers are the 
owners of Senior Care Referral 
Services, a company based 
in Edmond and serving the 
greater metropolitan area 
of Oklahoma City. Their 
service area ranges from 
Guthrie to Norman and from 
Yukon to Shawnee. Whether 
seniors need independent 
living communities, assisted 
living, memory care or at 
home care, Senior Care 
Referral Services helps seniors 
find the resources they need.  
They do this at no cost to 
the families they serve.

“We have been in business 
almost two years and are 
pleased that we have become 
a resource and referral for 
many of the area hospitals, 
doctors’ offices, and rehabs” 
Rick stated.  “When a family 
calls, we get to say ‘we can 
help you’” said Denise.

Although the business 
is for profit, it serves as 
a ministry and calling for 
the Guttenbergers. They both 
noted that they felt called 
to work with the senior 
community. Rick said the 
common conversations among 
their peers before they 
founded the company would 
include statements like, “Gosh, 
I’ve got to do something with 
mom. She can’t live at home 
anymore and I don’t know 
where to begin.”  “We really 
felt there was a need for 
a local, trusted group that 

could provide this information 
for them,” Rick said.  They 
found their niche with Senior 
Care Referral Services. It is a 
wonderful way to walk with 
families, providing them ease 
of mind by simplifying their 
search for answers.

“How much does it cost? 
What kind of care am I 
going to find? Does my 
insurance pay for it?” are 
typical questions posed by 
their clients. Oftentimes when 
approached by a prospective 
client, the Guttenbergers will 
hear, “We don’t know what 
to do.’” Helping seniors to 
navigate, making their life 
easier with a myriad of 
answers, brings joy to both 
the Guttenbergers and their 
clients. “We spent quite a few 
months visiting almost all the 
communities in the greater 
Oklahoma City area,” Denise 
said. “We took the tours.  
We talked to the marketing 
people and the director, 
looked at reviews, so we 
could feel confident that any 
place we would take a family 
is a place we would take our 
own.” 

Primary caregivers can 
reach a point in their 
lives when there are more 
questions than solutions. Their 
own energy becomes spent 
in trying to do more than 
they can handle. “Sometimes 
it’s just time. Sometimes it’s, 
‘Gosh, I think mom would 
now be safer if we helped 
her find a community she 
could live in and where 
meals are prepared and the 
maintenance is done. She 
doesn’t have to get out on 
the roads to drive.’” Also, a 
fall or injury with a loved 
one may prompt a son or 
daughter to make a decision 
to enhance their parent’s 
quality of life for the better.

For many families, Senior 
Care Referral Serivces has 
been the only call they 

needed to make to find the 
solutions and peace of mind 
they were seeking.





With 35 years in nursing and home health consulting, 
Karen Vahlberg, RN, BSN, founded LifeSpring In-Home 
Care Network, a national network of home care 
providers. The infrastructure and support systems of 
the network are based on a model created by Vahlberg 
and operational in central Oklahoma since 2003.  Begun 
as Lifecare Oklahoma and later changed to LifeSpring 
Home Care, the core business provides the framework 
for the provision of a range of services for patients and 
their families through home health care, hospice and 
private duty/hourly services.

With this successful infrastructure in place, Vahlberg 
decided to share her know-how with others who were 
passionate about home care but needed support on 
developing the business aspects.  So the idea to form 
a franchise organization was born and has grown to 10 
franchise locations across the country.

“What we’re seeing is people who want to work for 
themselves. They want to own their own businesses,” 
Vahlberg said. “That’s a powerful urge with a lot of 
people and they particularly want to do something that 
matters at the end of the day -- something through 
which they can feel they have contributed to society 
and touched other lives.”

Vahlberg built the core organization, LifeSpring 
Home Care, from the ground up expanding the original 
office in Norman to Pauls Valley, Shawnee, Edmond, 
and Sayre. LifeSpring In-Home Care Network, in just 
two years, now has operational franchises in six other 
states including Texas, Pennsylvania, Florida, California, 
Connecticut and Colorado.

LifeSpring Home Care is 200+ employees strong 
ranging from nurses, therapists, aides, social workers, 
chaplains and support staff.  Home Health Care 
furnishes an efficient and cost-effective alternative to 
hospitalization or other institutional care.  Whether 
disabled or recovering from an operation or illness, 
LifeSpring pledges to compassionately care and support 
those individuals in the comfort of their own homes.  
Vahlberg reaches back on her nursing experience every 
day.  “We are passionate about this industry for several 
reasons,” Vahlberg says. “It’s by far the least expensive 
setting of care. It’s definitely more personal and it’s 
the overwhelming patient preference to receive care at 
home.”

 “Karen’s philosophy sets a high standard of 
excellence for all employees where we strive daily 

to give our best and not lose that personal touch,” 
said Lisa James, Director of Community Relations for 
LifeSpring Home Care.

LifeSpring Hospice Services are provided by a team 
of highly-trained home care professionals who are 
dedicated to going above and beyond to ensure the care 
and comfort of patients and their families.  The team 
focuses on addressing individual needs and providing 
the highest quality, patient-focused, and compassionate 
care available anywhere.

LifeSpring also offers exclusive private duty services 
for individuals or families who need assistance with 
daily living.  Whether it’s a few hours for one day, 
or all day, every day, LifeSpring Personal Services are 
specifically tailored to meet the client’s needs. 

Through the diversity of services we offer, as well 
as our belief that caring for others is truly our calling,

LifeSpring has established itself as a leading provider 
of home care services! 





For more than 30 
years now, Cross Timbers 
Hospice has been fulfilling 
a mission in Southern 
Oklahoma. That mission 
has simply been to provide 
the best end-of-life care 
possible for patients and 
their families.

Cross Timbers Hospice 
is a non-profit hospice 
serving Southern 
Oklahoma since 1981, 
serving clients in Carter, 
Jefferson, Johnston, Love, 
Murray, Marshall, Garvin 
and Stephens counties.

Andrea Anderson is 
the marketing director for 
Cross Timbers. But more 
importantly, she’s a family 
member who was able 
to witness first-hand the 
comforting power Cross 
Timbers provides.

The lifelong Ardmore 
resident and her brother 
were faced with one of 
their most important calls 
in May 2013, when the 
decision needed to be 
made who to call for their 
mother who was suffering 
from breast cancer. 

“From the moment the 
first nurse arrived, what 
had been a nightmare 
of a situation became so 
much more bearable and 
manageable,” Anderson 
recounts. “The care that 
was shown - not just 
to my mother, but to 
myself, my brother and 
my grandmother - was 
just incredible.”

Six months after her 
mother passed Cross 
Timbers needed a 
marketing director.

Something just felt 

right.
“The job I had at 

the time was incredibly 
stressful and I knew it 
was time to make a 
change,” she said. “I have 
to say it was one of the 
best decisions I have ever 
made.”

Anderson admits her 
story isn’t unique among 
the Cross Timbers family. 
Throughout the years, 
board members and 
volunteers have come on 
to repay a debt they feel 
they owe.

Cross Timbers Hospice 
is dedicated to helping 
patients regardless of 
payment. Medicare and 
most private insurances 
companies cover hospice-
related services. Cross 
Timbers Hospice provides 
all services with absolutely 
no cost to patient or 
family. A Cross Timbers 
Hospice team member can 
help you answer any 
further questions.

In today’s world of 
hospice providers you’ll be 
hard-pressed to match the 
longevity you will find 
with Cross Timbers or the 
servant’s heart.

“Dr. Joe Hamill began 
working with us in the 
mid-1980s on a voluntary 
basis and is now one of 
our two full-time Medical 
Directors,” Anderson said. 
“Many members of our 
nursing staff have been 
with us for at least 10 
years and are certified 
in hospice and palliative 
care.

“Every decision we 
make as an organization 

comes down to the patient 
and the delivery of care,” 
Anderson continued. “Our 
focus is not, and never 
has been, making money. 
We are always looking 
for ways to provide better 
care, whether it is through 
continuing education for 
different members of our 
staff, investment in new 
technology, or building 
relationships throughout 

the communities we 
serve.

That commitment 
helped yield $1.1 million 
in indigent care in 2014 
alone.

“Cross Timbers has had 
a huge impact on my life,” 
Anderson says. 

And she firmly believes 
it’s because Cross Timbers 
doesn’t run a business, but 
a mission.



For those who doubt angels exist on 
earth, they’ve never experienced the beauty 
of a dedicated team whose sole purpose is 
to care for those in their final days, weeks 
and months.

For nearly two years now, Billy Mitchell 
has served as the bereavement coordinator 
for Heavenly Hospice in Norman.

Having worked in the hospice industry 
for 15 years Mitchell understands what 
goes into caring for patients and their 
families.

But it’s been the last two years that 
he’s been able to truly understand the 
difference that a dedicated team can 
make.

The mission of Heavenly Hospice is to 
provide compassionate, quality care to those 
at the end of life, by honoring life and 
offering hope. The program emphasizes the 
relief of pain and physical discomfort while 
focusing on the needs of the patient as 
well as the family.

The team at Heavenly Hospice addresses 
the emotional and spiritual needs of the 
patient and family. Social workers, chaplains 
and trained volunteer staff provide a plan 
of care that is flexible as patient and family 
needs change.

The pain associated with loss is different for each 
person. And no can ever be quite sure how they will 
handle the passing of a loved one.

“We don’t create a lot of space for negative emotions 
so people will carry that with them,” Mitchell said. 
“Unfortunately, something that always accompanies death 
is guilt and shame. There seems to be some version with 
every death.

“A big part of my role is to help them normalize and 
be patient and kind to themselves and to not feel that guilt 
and shame that society kind of puts on them,” Mitchell 
continued. “It really is a process and it’s a much longer 
process than people think it will be.”

Hospice care is provided in your current residence with 
the primary objective to keep you comfortable wherever 
you live. Appropriate home medical equipment, medication 
and supplies are provided typically at no-cost.

Medicare pays 100% for hospice care, and many 
insurance plans have a hospice benefit. There is usually no 
cost to the patient and/or family for hospice services.

Heavenly Hospice’s philosophy is to provide support 
and care for persons in the last stages of a terminal illness 
so that they live life as fully and comfortably as possible. At 

Heavenly Hospice the belief 
is that the dying process is a 
natural part of life. Heavenly 
Hospice’s team and programs 
provide a continuum of care 
services that support the 
patient and family in all 
aspects. The philosophy is 
that patients have choices 
in how they approach daily 
living.

The team offers and 
respects those choices and do 
everything possible to meet 
the needs of patients and 
their families.

Mitchell says the Angel 
Team is composed of specially 
trained staff available 24 
hours a day, 7 days a week 
to offer support.

Your Attending Physician 
remains in charge of your 
care, giving orders for 
Heavenly Hospice to follow.

Heavenly Hospice’s own 
medical directors coordinate 
your plan of care with the 
team which includes:

· Registered Nurses and 
Licensed Practical Nurses 
communicating with staff 
and family to effectively 
administer care

· Certified Home Health 
Aides to offer personal care 
and serve as the most 
frequent angels at your 
side.

· Social Workers assist 
with legal paperwork and 
support you in many 
important decisions regarding 
your care.

· Chaplains are angels on 
a mission for your spiritual 
support

· Bereavement Counselors 
offer care and comfort 
beyond today



HEAVENLY 

· Trained Volunteers offer 
pet therapy, companionship, 
music and crafts, respite 
for caregivers, homemaking 
skills, and a listening ear

· Pharmacists and Medical 
Equipment and Supply 
Companies

Mitchell’s role as 
bereavement coordinator is 
a full-time one at Heavenly 
Hospice, which speaks to 
the company’s ongoing 
commitment to families after 
their loved one has passed.

He says a full-time 
position is not standard in 
the industry, but it should 
be.

“I appreciate that because 
it’s so important,” Mitchell 

says. “Because I’m able to do 
it full time I’m able to get 
involved with the patients 
and families before death 
happens. When I call after 
death they already know 
me and it’s less awkward. 
It’s a journey we stay on up 
to 13 months after.

“They stay connected.”
Heavenly Hospice also 

coordinates special 
memorials throughout the 
year. There is one typically 
in December to help families 
get through the holidays.

The ceremonies are 
always free and open to the 
public as well.

“It’s just a service we 
want to provide to the 
community,” Mitchell said. 
“We like it when the 
community comes out and 
participates.”



At age 29, Shane Osborn hit a roadblock.
A decade of working in IT left him feeling that 

something was lacking. Day in and day out it was the 
same old story - working with computers felt so cold and 
impersonal. 

“I wasn’t really in love with it anymore and wanted 
something that was kind of more challenging and more 
personal,” he said. “So I quit my job and went to nursing 
school.”

Osborn had his fill of bits and bytes and his first stop 
was Oklahoma City Community College where he earned 
his degree in nursing.

From there, the registered nurse wanted to find a niche 
where he could truly help people.

Osborn found that in TrueVine Home Health and 
Hospice.

“I tell everybody coming from IT that nursing is like 
IT for people,” Osborn laughed. “You have to troubleshoot 
and try to fix things. For me, it was something that was 
more personal. It held a lot more interest in that you’re 
able to get out there and see people and actually help 
people and make a difference.”

Truevine covers patients’ skilled nursing needs. Whether 
it’s wound care to lab work, Truevine offers patients 
in-home care centered around regular visits. Truevine also 
works closely to meet patients’ physical therapy, speech 
therapy and occupational therapy needs.

Increasing a patient’s strength and ability to function 
is of utmost importance.

It wasn’t until Osborn 



found Truevine that he truly 
understood what he had been missing 
fixing hard drives all those years. 

“I like that it’s a smaller, more 
personal company,” Osborn said. “I get 
to see my patients every week. I get 
to talk to them. They know my face 
and they know the other nurse, Robin. 
It’s just more intimate in the way I get 
to interact with everyone in the office 
and with the other patients. 

“It’s just kind of a tighter knit 
group.”

TrueVine Healthcare is designed 
by a team of owners, nurses, and other 
professionals who believe in giving back 
to the community by offering more: 
more quality, more compassion, more 
integrity and complete accountability.  

The team finds success in simply 
taking really good care of people and 
helping patients and their families set 
and achieve healthcare goals and help 
them to have meaning in their lives 
right now. This means working with 
families where they are, helping to 
educate them to be their own best 
health advocates, and encouraging 
them to find their own personal 
strengths. Educating caregivers and 
building their confidence is one of the 
main goals of our team. 

TrueVine’s motto “Wrapping YOU 
in our Care” signifies caring for the 
human spirit as well, helping you to 
live life as fully as possible right now.

“I really think that the best thing 
I’ve found so far is home health,” 
Osborn said. “Hospital nursing is great 
because you see a lot of stuff and pick 
up a lot of skills, but you’re only with 
people 12 hours and you may only see 
them once.

“I get to see people repeatedly and 
get to develop a rapport with them. 
The more they know you and they 
trust you the more open they’ll be to 
teaching.”

TrueVine covers the metro area 

and beyond. From North Edmond 
down to Paul’s Valley and from 
Midwest City, Del City and Jones 
over to Yukon and Mustang TrueVine 
provides service.

“You get out there and meet these 
people and hear their stories,” Osborn 
said. “You get to come up with ways 
to help them. You visit them regularly. 
You get to see how what you’re doing 
is helping them improve. From the 
time you meet them and by the time 
they come off of home health service 
you get to see how much they’ve 
improved. It’s really neat to see that 

and it’s good for everybody.”
TrueVine provides a caring, 

experienced nurse available 24-hours, 
seven-days a week.

Locally, family owned and operated, 
TrueVine is Oklahoma State Licensed 
and Medicare Certified.

TrueVine has also received the 
coveted Gold Seal of Approval from 
the Joint Commission.

The company has been named Best 
of Norman in the Norman Transcript’s 
Reader’s Choice Awards in 2014 and 
2015 and was an OKC.BIZ Best of 
Business recipient in 2015.

TRUEVINE




